
Using a telephone directory
This task is about finding information in a directory.

Below are listings from a phone book of some Government Departments.

Use the page that shows phone listings for some Government Departments to answer
the following questions:
a) What is the website address for the Human Rights Commission?
 
 
 
b) Write down the address that you would send a letter to for the Lower Hutt Office of
the Ministry of Housing.
 
 
 
 
 

1



Published on https://newzealandcurriculum.tahurangi.education.govt.nz

c) What are the hours of service for Inland Revenue phone enquiries on a Saturday?
 
 
 
d) What is the phone number for enquiries about student loans?
 
 
 
e) What does the Inland Revenue Department ask you to have ready, before ringing
them to make an enquiry?
 
 
 
f) In which three cities are offices for the Tenancy Services to be found in this
directory?
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